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What to do if you hear a child cough
• Children cough for lots of reasons:
•
•
•
•

Clearing throat
Coughs/colds
Hayfever (postnasal drip)
Asthma etc

• New and continuous coughs are a symptom of COVID
• If you hear a child coughing:
• Ask the child if they are OK and can explain the cough
• Observe the child to see if it appears to be persistent
• Ensure that there is stringent adherence to infection protection and control
measures
• Take action when the cough appears to be new and persistent
• Exercise sympathetic curiosity and avoid stigmatisation

What to do if a child becomes
unwell with COVID-19 symptoms
If anyone develops a new persistent cough or high temperature, they should be sent home
and advised to follow the “stay at home” guidance along with their household.
Children awaiting collection should be moved somewhere they can be isolated behind a
closed door with an open window (with adult supervision depending on child’s age).
Otherwise they should be moved to an area 2 metres from others. They should use a
separate bathroom if possible which should be cleaned and disinfected before being reused by others.
What about staff and other pupils? Other pupils and members of staff do not need to be
sent home unless they develop symptoms themselves or the child tests positive for
COVID19. If the child does test positive, their immediate class/staff members should be
sent home to self-isolate for 14 days (NB: their households do not need to self-isolate
unless their child/staff member also develops symptoms)
PPE guidance: If direct personal care is needed and 2m distance cannot be maintained
then a fluid resistant face mask should be worn by the supervising adult. If contact is
necessary then disposable gloves and apron should also be worn. If a risk assessment
determines there is a risk of splashing to the eyes (from coughs, sneezes etc) then eye
protection should be worn.

What to do: Pupil with coronavirus symptoms
Pupil/staff with new
continuous cough,
fever and/or change
of taste/smell (with
or without other
symptoms)

Unsure? Use the
NHS COVID
symptom checker

Ctrl-Click on
boxes to be
taken through to
websites for
more information

Move child to a safe
space awaiting
collection (see
"Additional questions”
in linked guidance)
Consider staff using
PPE if unable to
maintain 2m distance

Clean areas where
the person has been
that day and
frequently touched
surfaces across the
school

Contact family to ask
them to collect the child
and any siblings

Symptomatic child
should stay at home
for at least 7 days

Restock PPE supplies if
required

Siblings / family
without symptoms
must self-isolate for
14 days

Other children in the
same bubble to continue
attending the setting.
Consider
informing close contacts
of the child in the last 48
hours so they can be
alert for symptoms.
Sample text in Notes
section below

Advise the family to
use NHS 111
website to order
tests for all
household
members with
symptoms

Positive test
result, see:
See following
slides
Negative test
result, see:
See following
slides

What to do: Staff with coronavirus symptoms
Staff member with
new continuous
cough, fever and/or
change of
taste/smell (with or
without other
symptoms)

Unsure? Use the
NHS 111 symptom
checker

Ctrl-Click on
boxes to be
taken through to
websites or
slides for more
information

Staff should return
home immediately in
line with self-isolation
guidance

Clean areas where
the person has been
that day and
frequently touched
surfaces across the
school
Ask staff member to
use NHS 111 website
to order tests for all
household members
(even if no symptoms)

Ask staff member to obtain an
NHS COVID isolation note

Staff member
should usually stay
at home for at least
7 days

Siblings / family
without symptoms
usually need to selfisolate for 14 days

Positive test result:
remain at home for
7 days or until
asymptomatic –
whichever is longer

Positive test result:
Other actions – See
following slides

Negative test result:
More actions –See
following slide

What to do: Household member of staff/pupil
develops coronavirus symptoms
Household member
of staff or pupil
develops
coronavirus
symptoms

Pupil/staff should not
come to school or
return home
immediately in line
with self-isolation
guidance

Ask staff member to
obtain an NHS
COVID isolation
note

Unsure? Use the
NHS 111 symptom
checker

Ctrl-Click on
boxes to be
taken through to
websites for
more information

Pupil/Staff member
should usually stay
at home for at least
14 days

Advise that the
symptomatic
household member
should get tested.
NHS 111 website or
119

Positive test result:
remain at home,
usually for at least 7
days from symptom
onset
Negative test result:
More actions –See
following slide

If they become
unwell during 14day period, arrange
testing
Negative test result:
Complete 14 day
isolation. More
actions –See
following slides

Positive test
result: Other
actions – See
following slides

What to do: Staff/pupil is a close contact of
someone who has tested positive with COVID
Staff member or
student is a close
contact of someone
who has tested
positive for COVID19 (but does not live
in the same
household)
AND
has been identified
via NHS test and
trace
AND
has been told to
self-isolate for 14
days

Ctrl-Click on
boxes to be
taken through to
websites for
more information

Staff/pupil should stay
at home or return
home immediately

Ask staff member to
obtain an NHS COVID
isolation note

They should follow
this guidance
including isolating for
14 days

Does the staff
member / child
develop symptoms
in the next 14 days?
Yes

Follow guidance on
following slides

No
No further action –
after 14 days, they
can return to school

Notification of positive test result to risk
assessment - schools and educational settings
COVID-19 test
is processed in
lab and tests
POSITIVE

Positive result
received by
NHS Test and
Trace

Case is
contacted by
NHS Test
and Trace

Contact tracing detects that
there are close contacts
associated with a school or
early years setting

LCRC informed by NHS Test
and Trace

Case contacts
school / EY setting
to inform of
positive test result
School / EY setting
hears of positive
test result through
school community
LCRC: lcrc@phe.gov.uk
0300 303 0450
LBTH Public Health:
phcov19@towerhamlets.gov.uk

Contact tracing is escalated
to Tier 1b (LCRC) to
undertake risk assessment
with the setting

Head / manager
contacts family to
confirm details and
contacts LCRC
LBTH Public Health
informed by school /
EY setting

LCRC starts risk assessment
with school / EY setting

LBTH Public
Health inform
LCRC SPoC

LBTH DPH
SPoC
informed by
LCRC

Flowchart for outbreaks in schools and early
years settings
School has had either:
- Two or more confirmed
cases of COVID-19 among
students or staff in the
setting within 14 days
OR
- An overall increase in
sickness absence reporting
where staff/parents report
illness with suspected
COVID-19 (but where no
tests have been done or
results are not available)

School
contacts
LCRC and
LBTH
Public
Health

LCRC obtain further information from
the school to inform a risk
assessment
Information includes:
Setup of the school/EY setting, total
number of staff and student unwell,
vulnerability of children, number of
potential contacts, current infection
control arrangements

LCRC helps setting to identify
contacts who need to isolate
LCRC: lcrc@phe.gov.uk or
0300 303 0450
LBTH Public Health:
phcov19@towerhamlets.gov.uk

LCRC will provide setting with letters
to send to contacts and non-contacts

Risk assessment determines
severity and spread of outbreak,
effectiveness of control measures
and wider context (e.g. anxiety,
media interest)

LCRC will inform the local authority
and jointly consider the need for a
Outbreak Control Team (OCT)

LCRC may advise widespread
swabbing of staff and children –
primarily for research purposes. This
will be arranged with local partners.

Testing and contact tracing

COVID-19 testing
• Anyone with symptoms can get a coronavirus test, whatever their age
• Priority testing is available to all essential workers including education and
childcare workers including support and teaching staff, social workers and
specialist education professionals and members of their household who
have symptoms (details on how to access this testing in next slides)
• There are two potential types of tests:
1) Swab tests that detect the presence of the virus
These tests are currently available

2) Tests to see if you have previously had the virus and developed a ‘memory’ to the
virus – antibody tests
These tests are being developed and are increasingly available to selected groups

Swab tests
• Swab tests detect ‘antigen’ – part of the virus itself in the body
• The test only works if you have enough virus to be detected
• People who have symptoms tend to have higher levels of the virus inside them (viral load)
• This means the test is more likely to identify the virus and be positive
• The test is more accurate when it is used on people who have symptoms
• Once people recover, they have fought off the virus and won’t have any virus left in their
body so will test negative even if they had the infection

• Testing is most effective within three days of symptoms developing, although
testing is considered effective until day five.
• No testing should be undertaken after day five, unless it’s for a specific reason
agreed on a case by case basis.

Antibody tests
• When people have an infection, their bodies make antibodies to that infection.
• Antibodies help the body rapidly fight a specific infection.
• IgM is an antibody that is like a ‘short-term’ memory and its detection on a antibody
tests shows a current or recent infection.
• IgG is an antibody that lasts longer in the body after an infection and is like a ‘longterm’ memory. Its detection on an antibody test shows a recent or past infection.
• Antibody tests can detect whether someone has had an infection regardless of
whether or not they had symptoms.
• Scientists are trying to develop and scale up tests that detect antibodies to COVID-19
• A positive antibody test does not necessarily mean the person has immunity to future
infection. Research is being conducted to understand this better.

How to access priority testing for school staff
As a priority schools should register with the national “employers’ referral
portal”. This will allow settings to arrange testing for staff members directly.
Testing site options in NEL
• Lea Valley Athletics, 02 Arena
• Mobile testing unit located at Mile End Leisure Centre and Billingsgate Market (subject
to change); tests available for those in vehicles and for pedestrians by appointment
• Home testing kits

If schools are not registered with the portal and there is an urgent need
for testing: LBTH can support settings to access urgent testing. A referral
form (available from council intranet) needs to be completed and emailed to:
coronavirus@towerhamlets.gov.uk

UPDATED

How families can access testing
Two testing options:
• Drive-through or walk-through test site
• Home test kit – delivered to the home
How to order a test (5 years+ and adults):
• NHS Online for more information and to ask for a coronavirus test
• Call 119
Children under 5:
• Tests should only be ordered after clinical assessment to rule out other more serious infections
• Call NHS 111 or go to NHS Online, or if unwell speak to the GP or call 999
• If they seem very unwell, are getting worse, or you think there’s something seriously wrong, call 999
• Do not delay getting help and testing if you’re worried. Trust your instincts.
DfE are providing 10 test kits each to schools and FE providers
•

For children who have developed symptoms in school and who may face barriers to accessing/completing a test if they didn't go home with one

•

More information here, including dates of webinars showing schools how to use kits (although they must be given to parent/carer to carry out)

Test Centre Locations in Tower Hamlets
Regional Test Centres:
Test centres are for drive-through access in a vehicle only and booked
by appointment only.
- O2
- Lee Valley

Mobile Testing Units:
Mobile Testing Units are available in London, and accessed by
booking an appointment through the national testing portal.

• Located at Mile End Leisure Centre (subject to change)
• Opening times: 10:30am-4:00pm (two days every eight days)
• Tests available for those in vehicles and for pedestrians by appointment.

Acting on negative test results
• People with negative results should only return to school/work if they feel
well enough to do so.
• If everyone with symptoms who was tested in their household receive a
negative result, the individual can return to work immediately, providing
they are well enough, and have not had a fever for 48 hours.
• If a household member tests positive, but the eligible worker tests
negative, the worker can return to work on day eight from the start of their
symptoms if they feel well enough and have not had a fever for 48 hours.
• If the individual does not have symptoms but a household member tests
positive, they should continue to self-isolate in line with national guidance
• If, after returning to work/school, they later develop symptoms they should
follow national guidance and self-isolate.
• If any member of the household receives a positive result, please continue
to follow the national guidance.

Acting on positive test results (1)
What happens if there is a confirmed case of coronavirus in a setting?
• Where the child, young person or staff member tests positive, the rest of their class or
group within their childcare or education setting should be sent home and advised to selfisolate for 14 days.
• The other household members of that wider class or group do not need to self-isolate
unless the child, young person or staff member they live with in that group subsequently
develops symptoms.
• As part of the national test and trace programme, if other cases are detected within the
cohort or in the wider setting, Public Health England’s local health protection teams will
conduct a rapid investigation and will advise schools and other settings on the most
appropriate action to take.
• In some cases a larger number of other children, young people may be asked to selfisolate at home as a precautionary measure – perhaps the whole class, site or year
group.
• Where settings are observing guidance on infection prevention and control, which will
reduce risk of transmission, closure of the whole setting will not generally be necessary.
• The national Track and Trace programme will integrates testing with contact tracing

Acting on positive test results (2)
• Schools will be supported by Tier 1 staff (public health professionals) in
a similar way to other infectious diseases, including:
•
•
•
•

Undertake a risk assessment
Identify, notify and advise close contacts (see definition in notes below)
Identify any further actions needed
Support on communications to the school community

• Actions for schools
• Encourage staff/families to inform the school as soon as test results are returned
• Encourage anyone who tests positive to complete contact tracing information and
include the school’s details
• Notify the health protection team immediately of any positive cases in schools
• lcrc@phe.gov.uk or call 0300 303 0450

• Notify the local authority of any positive cases
• Public health team: PHCov19@towerhamlets.gov.uk

